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THORNER FIREWORK FESTIVAL 

Terms and conditions 
Save for death or personal injury caused by the negligence of the Organisers or anyone for 

whom they are in law responsible, neither the Organisers, Sponsors, nor any agent, employee 

or representative of these bodies accepts any liability for any accident, loss, damage, injury or 

illness to spectators, exhibitors, land, vehicles, their contents and accessories or any other 

person or property whatsoever, whether caused by their negligence, breach of contract or in 

any other way whatsoever. 

We advise that due to uneven terrain of the event site; it may be at times difficult to move 

around freely and easily. As a result of which it may not be suitable for those who suffer certain 

medical conditions. All spectators enter the event at their own risk and are advised to wear 

suitable footwear. 

The Organisers reserve the right to refuse admission to the event to any person or to withdraw 

permission at any time to remain in the grounds and shall not be required to give any reason 

for such action. No re-admission is permitted, and tickets are non-transferable. 

No parking is provided save for limited parking for disabled customers. 

Searching is a condition of your entry to protect your safety and that of other visitors and staff. 

We may conduct security searches of persons, clothing, bags and other items, as determined 

by us at our discretion, both on entry and exit. If, on searching your bags, our staff find any item 

they consider to be a risk to our event, staff or other visitors, they will remove it, and return it to 

you when you leave. If our staff find an item, they consider to be illegal, they will confiscate it, 

and hand it to the Police. 

The organisers reserve the right to prohibit the following within the premise's boundary: 

• Any items which are or may be illegal. Individuals found in possession of illegal or 

contraband goods may also be liable for prosecution; 

• Weapons (actual or replica), ammunition, explosives, horns, whistles, drums, fireworks, 

flagpoles, banners, balloons, sporting equipment, or any other item which in our 

reasonable opinion, may cause danger or disruption to the event or to other visitors 

(regardless of whether or not such item is illegal or is carried for specific purposes); 

• Any items that law enforcement agencies have asked us to prohibit. 

You are specifically prohibited from bringing your own alcohol, fireworks or food on to the site, 

to meet licensing conditions and for reasons of your personal safety. 

If you are proposing to demonstrate on the premises, you should notify us at least 24 hours in 

advance. If you demonstrate, we reserve the right to ask to ask you to leave the Premises. If 

necessary, our authorised staff will escort you from the premises. 

We will not tolerate violence or abuse to any member of our staff or other visitors. 

1. APPLICATION 

1.1. These terms and conditions will apply to the purchase of services and goods by you 

(the CUSTOMER or YOU) from Thorner Firework Festival (the SUPPLIER, ORGANISER, US 

or WE). 

1.2. You undertake to be responsible for any other people on whose behalf you purchase 

tickets (your GUESTS). 

1.3. These are the terms on which we sell all Services and goods to you.  You can only 

purchase the Services and Goods if you are eligible to enter into a contract and are 

at least 18 years old. 
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1.4. These Terms and Conditions are additional to, and override, the terms and conditions 

offered by the online ticket sales operator. 

2. CONDITIONS OF THE SALE 

2.1. By purchasing these Services, you are confirming that you are a resident of Thorner 

and your address is in an LS14 3 postcode or the Thorner Parish.  The event is a Thorner 

community event. If you are a resident of Thorner and your postcode is not in the LS14 

3 area, please contact us before purchase to avoid having your transaction 

cancelled.  If you are not a resident of Thorner, but you are meeting family or friends 

who are residents, please ask your friends and family to purchase tickets on your 

behalf as their guests. 

2.2. Should you be purchasing tickets on behalf of family and friends, your guests, who are 

not residents of Thorner, you undertake to provide your guests with adequate off-street 

parking for any vehicles they may travel in. We recommend that your guests travel to 

the event by other means such as public transport to reduce the traffic and parking 

impact on Thorner that your guest’s attendance may otherwise cause. 

2.3. If you or your guests are being dropped off in the village by a third party, please ensure 

that they are dropped off near your residence and not outside the venue as Main 

Street and Lower Sandhills are expected to be very busy with pedestrians at peak 

times. 

2.4. Customers and their guests who are not registered disabled will travel to the venue of 

foot or public transport and will not park in the vicinity of the venue.  Note that 

entrance to the event will require customers to walk off made-up footpaths. 

2.5. Customers accept liability for their guests, their actions and behaviour. 

2.6. Customers are responsible for ensuring their guests have read and agreed to these 

terms and conditions. 

2.7. Children who are three years old or younger are free and do not require a ticket.  

Children between four and seventeen years old should always be accompanied and 

supervised by a responsible adult over 21 years.  Please ensure you know where 

children under your supervision are at all times. 

3. ACCESS 

3.1. Access to the site is by the main entrance on Lower Sandhills / Main Street only, unless 

level access is required (see below).  Please arrive in plenty of time to avoid queues. 

3.2. No parking is provided at or near the venue.  Customers and Guests who are 

registered disabled and require parking for up to one car per transaction should do so 

at the time of booking tickets, otherwise parking will not be provided at or near the 

venue. 

3.3. Availability of parking is provided on a strictly first-come-first-served basis and 

represents the true number of parking spaces available at the venue. 

3.4. Customers and guests who have booked disabled parking must present their ticket to 

access disabled parking and level access for the whole group. 

3.5. Tickets are valid for entry once.  If you need to leave and re-enter, please ensure you 

obtain re-entry validation from the main entrance.  Exiting by any other entrance will 

mean that you are unable to re-enter the venue. 

4. CANCELLATIONS 

4.1. We reserve the right to cancel and refund the purchase of anyone who does not meet 

these Terms and Conditions.  The refund may not represent the full purchase amount, 

excluding booking and processing fees from the ticket operator. 

4.2. Cancellations made by us are final and attempts to make further purchases may result 

in being blacklisted from future events. 
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5. SAFETY 

5.1. The event organisers have made steps to make the event as fun and as safe as 

possible, but areas where fireworks and sparklers are in use cannot be made fully safe. 

As a result, customers and guests agree to the following behaviour code. 

5.2. Customers and guests will not bring their own fireworks, flares or other flammable or 

explosive materials. 

5.3. Customers and guests who wish to use sparklers should do so safely, wearing gloves 

and in the designated area to avoid injury to themselves and others.  Sparklers should 

be disposed of safely. 

5.4. Unsafe behaviour will not be tolerated. Anyone not behaving safely in the judgement 

of the event organisers will be removed from the venue and will be offered no refund. 

5.5. We have risk assessments and risk response and mitigation plans in place including 

public liability insurance to the value of £10 million.  Please make yourself familiar with 

the plan showing emergency exits from the venue.  Should we need to clear the 

venue, the safety lights be illuminated, and the display will be stopped. Please leave 

the venue calmly, in an orderly and safe manner following instructions from the safety 

officers who will be identifiable in high-visibility jackets and vests. 

6. ALCOHOL 

6.1. Alcohol is served at the venue making the bar area licensed premised. Customers and 

guests who are lucky enough to look under 25 years old will be required to prove that 

they are over 18.  We reserve the right to refuse alcohol sales in line with the event 

license. 

6.2. Customers and guests may not bring their own alcohol to the event and should not 

turn up intoxicated.  Anyone arriving who is, in our opinion, under the influence of 

alcohol will be refused entry and no refund will be offered. 

7. FUN 

7.1. The event is a fun, family event for the community.  These terms and conditions are 

designed to make it fun and safe for everyone in the community.  Have a great 

evening! 
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